INSURANCE REQUIREMENTS F.A.Q.
1. What are Orange County’s Standard Insurance Requirements?
The County does not have standard insurance requirements. Each contract carries its own
risk; therefore the County evaluates each set of risk factors individually and develops
insurance requirements to address this risk. Generally, the County’s minimum insurance
requirements consist of the following:





Commercial General Liability coverage with a limit of liability of not less than $500,000
per occurrence, to include Additional Insured endorsement & Waiver of Transfer of Rights
of Recovery endorsement.
Business Automobile Liability coverage with a per accident limit of not less than
$500,000 per occurrence for all owned; non-owned and hired vehicles.
Workers' Compensation coverage with statutory workers' compensation limits, and no
less than $100,000 each incident of bodily injury or disease for Employers' Liability to
include a waiver of Subrogation endorsement.

The insurance requirements applicable to a specific procurement can be found within the
County’s Invitation for Bids or Request for Proposals Document and the resulting Contract.
2. Where can I find the insurance requirements applicable to my contract with the County?
Visit http://www.certfocus.com/public/www/Requirement-Search.aspx . In the “Enter Project
Number” Field enter your full contract number, the result will be a summary of your insurance
requirements in the form of a sample certificate specific to your contract.
3. I have received a request from CertFocus® for insurance certificates and endorsements,
do they represent the County?
The County utilizes CertFocus® as a third-party certificate management firm, requests made by
CertFocus® are authorized by the County and your prompt response to these requests will
assist with the continuity of your contract and the prompt payment of invoices.

4. Is there a contact person that I can coordinate with to help my company maintain
compliance with insurance requirements?
The County’s certificate management firm, currently CertFocus ®, is tasked with assisting
vendors in maintaining compliance with contractual insurance obligations throughout the life of
their contract.
CertFocus® can be reached at:
Phone:
Web Live Help:
Email:
Fax:

(877) 576-2378
www.CertFocus.com
ocfl@certfocus.com
(407) 792-5707

5. Is there a sample insurance certificate and sample endorsements I can provide my
broker?
Click here to see a sample Insurance Certificate.
Click here to see a sample Waiver of Subrogation Endorsement.
Click here to see a sample Waiver of Transfer of Rights of Recovery Endorsement.
Click here , here and here to see a sample Additional Insured Endorsement.
6. My agent has added notes on my insurance certificate to comply with the County’s
endorsement requirements. However I am still not compliant, what else is needed?
Many insurance agents will add comments on an insurance certificate acknowledging an
additional insured endorsement or a waiver of subrogation. However, if you look carefully at
the header of your certificate as indicated in the image below the certificate alone is not able to
confer these rights.

True copies of the policy endorsements are required to accompany your insurance certificate
as demonstrated in the samples in question 5.

7. I have elected to be exempt from workers compensation coverage as permitted by
Florida Statute 440. Will this impact my eligibility for an Orange County contract?
By and large, Workers’ Compensation coverage is a firm requirement. Elective exemptions are
considered on a case-by-case basis and are approved in a very limited number of instances.

